GENERAL HIRE TERMS AND CONDITIONS
1. Definitions
1.1 The “Supplier” means Expo Event Services Pty Ltd.
1.2 The “Hirer” means the person, company or entity engaging the Supplier.
1.3 “Equipment” means all items supplied by the Supplier for hire.
2. Hire Agreement
2.1 The hire is for a single use and for the agreed hire period only.
2.2 The Hirer agrees to pay all charges relating to hire, including loss, damage, extended hire and associated costs.
2.3 Any collection, legal or recovery costs incurred by the Supplier will be payable by the Hirer.
3. Pricing and Charges
3.1 All prices are in Australian Dollars (AUD) and exclusive of GST.
3.2 Credit card payments may incur a surcharge.
3.3 Additional charges may apply for delivery, access restrictions, labour or onsite requirements not disclosed at time of quotation.
4. Payment Terms
4.1 Full payment is required within 7 days of invoice unless otherwise agreed.
4.2 All bookings remain subject to availability until payment is received.
4.3 The Supplier may suspend or cancel services where payment is not received by the due date.
4.4 Overdue accounts may incur interest at a rate of 2% per month.
5. Delivery and Collection
5.1 Delivery pricing is based on access conditions provided by the Hirer.
5.2 Additional charges may apply for:
· Stairs, lifts or restricted access 
· Limited bump-in or bump-out times 
· After-hours or weekend work
5.3 The Hirer is responsible for providing accurate delivery information. Any additional costs resulting from incorrect information will be charged to the Hirer. 
6. Risk and Responsibility
6.1 Risk in the Equipment passes to the Hirer upon delivery and remains until collection by the Supplier.
6.2 The Hirer is responsible for:
· Safe use of the Equipment 
· Protection from weather, theft and damage 
· Secure storage when not in use
6.3 Equipment must not be moved from the agreed location without the Supplier’s consent. 
7. Damage, Loss and Cleaning
7.1 The Hirer is liable for all loss or damage to Equipment during the hire period, excluding fair wear and tear.
7.2 Full replacement cost will be charged for:
· Misuse, overloading or improper handling 
· Loss or unexplained disappearance 
· Damage caused in breach of these terms
7.3 Cleaning or restoration costs may apply, including but not limited to: 
· Cigarette burns 
· Food and beverage staining 
· Adhesive or decal removal
7.4 Additional venue cleaning charges incurred as a result of the Hirer’s use will be passed on in full. 
8. Ownership and Title
8.1 All Equipment remains the property of the Supplier at all times.
8.2 The Hirer has no right, title or interest in the Equipment other than as a hirer.
8.3 The Supplier reserves the right to enter any premises to recover Equipment where:
· Payment is overdue; or 
· These terms have been breached 
9. Cancellations
9.1 Cancellations made less than 30 days prior to delivery are non-refundable, except for delivery and collection fees at the Supplier’s discretion.
9.2 No refunds apply for cancellations:
· Within 7 days of collection 
· At the time of delivery
9.3 Special purchase or custom items are non-cancellable and non-refundable.
9.4 In the event of postponement, the Supplier may: 
· Retain deposits; or 
· Transfer the booking to a new date at its discretion 
10. Default and Recovery
10.1 If the Hirer fails to make payment or breaches these terms, the Supplier may:
· Terminate the agreement immediately 
· Withhold or cease services 
· Recover Equipment without notice
10.2 All costs associated with recovery, including legal fees, will be payable by the Hirer. 
11. Liability and Indemnity
11.1 The Supplier will exercise reasonable care and skill in providing services.
11.2 To the maximum extent permitted by law, the Supplier’s liability is limited to the total value of the hire contract.
11.3 The Supplier is not liable for any indirect, consequential or third-party loss, including loss of profit, revenue or business opportunity.
11.4 The Hirer indemnifies the Supplier against any claims, damages or liabilities arising from the Hirer’s use of the Equipment.
12. Australian Consumer Law
12.1 Nothing in these terms excludes, restricts or modifies any rights under the Australian Consumer Law.
12.2 Where liability cannot be excluded, it is limited to:
· Replacement of goods; or 
· Resupply of services 
13. Insurance
13.1 The Supplier maintains public liability insurance of not less than $20 million.
13.2 The Hirer is responsible for any insurance required to cover loss or damage to Equipment during the hire period.
14. Supplier Obligations
14.1 The Supplier will:
· Provide Equipment in good working order 
· Deliver services as outlined in the quotation 
· Comply with applicable workplace health and safety requirements
14.2 The Supplier may substitute Equipment with items of equal or greater value where necessary. 
15. Photography and Marketing
15.1 The Supplier may photograph Equipment installations for marketing purposes.
15.2 No identifiable individuals will be used without consent.
16. Force Majeure
16.1 Neither party is liable for failure to perform obligations due to events beyond reasonable control, including natural disasters, government restrictions or venue closures.
16.2 The Supplier is not liable for delays or losses resulting from such events.
17. Governing Law
17.1 These Terms and Conditions are governed by the laws of Queensland, Australia.
17.2 The parties submit to the non-exclusive jurisdiction of the courts of Queensland. 
18. Acceptance
18.1 Acceptance of a quotation or booking constitutes acceptance of these Terms and Conditions.
18.2 Any amendments must be agreed in writing by both parties.
18.3 Electronic acceptance is valid and binding.

